
Data and contact to the Controller and Data Protection Officer 

The data controller is: 

• Global Parks Poland Sp. z o.o. with registered seat at ul. Fosa 41/11, 02-768 – in case of purchase of 

tickets in our Water Park   

• Moyome Sp. z o.o. with its registered seat at ul. Fosa 41/11, 02-768 – in case of purchase of 

accommodation in Suntago Village 

In matters regarding the protection of personal data and the exercise of rights related to the processing of this 

data, you can contact us via the following communication channels: in writing, using the above contact details. 

Controllers have appointed a Data Protection Officer who can be contacted by e-mail: iod@parkofpoland.com 

or by correspondence at ul. Fosa 41/11, 02-768 Warsaw with the note: Data Protection Officer. 

Purposes and legal bases Personal data will be processed by us in order to: 

1. proper implementation of the contract for the purchase of tickets or accommodation, including the 

identification of the client, handling the order form, making the reservation, realization of payments - pursuant 

to art. 6 clause 1 point b GDPR* (data processing is necessary to perform the contract concluded with the 

customer in electronic form or to take action at the request of the data subject before the conclusion of the 

contract) 

2. ongoing contact regarding the purchase made, handling possible complaints, verification of the right to 

discount tickets or determining special needs depending on the condition of the clients, as well as defense, 

exercise or establishment of claims - pursuant to art. 6 clause 1 point f GDPR (these objectives constitute the 

so-called legitimate interests of the controller) 

3. performance of legal obligations related to accounting or tax law - pursuant to art. 6 clause 1 point c GDPR in 

connection with the provisions of tax law, the Accounting Act, concerning in particular data archiving for 

accounting purposes 

4. sending marketing information, in particular our or our partners' offers, in electronic form or via phone calls - 

in accordance with the consent given to us - pursuant to art. 6 clause 1 point a GDPR. Consent may be revoked 

at any time, but without affecting the lawfulness of data processing before it is revoked 

Access of authorized persons and data recipients Personal data will be disclosed to employees or associates of 

the Company, as well as to the following categories of recipients: 

- entities providing support to the Company on the basis of commissioned services and in accordance with 

concluded data processing agreements, or 

- entities authorized on the basis of legal provisions. 

Storage period These data will be stored: 

1. in the case of personal data regarding the concluded contract and transactions made within its scope - until 

the expiry of the limitation period for claims (6 years) 

2. in the case of personal data processed for marketing purposes based on consent - until the consent is 

withdrawn. 

Your rights Every person has the right to request from the us access to and rectification or erasure of personal 

data or restriction of processing concerning the data subject or to object to processing as well as the right to 

data portability. If we process your data based on your consent, you have right to withdraw consent at any 

time without affecting the lawfulness of processing. You have the right to lodge a complaint to the President of 

the Office for Personal Data Protection (address of the Office for Personal Data Protection: ul. Stawki 2, 00-193 

Warsaw), if you consider that the processing of your personal data violates the provisions of the GDPR. 

Requirement to provide data and the consequences of not providing thereof Providing personal data marked 

as required is necessary for the conclusion and implementation of the contract for the purchase of tickets. 

Providing other data is voluntary and failure to provide it has no negative consequences. 

* GDPR - Regulation (EU) 2016/679 of the European Parliament and of the Council of 27 April 2016 on the 

protection of individuals with regard to the processing of personal data and on the free movement of such 

data, and repealing Directive 95/46/EC 

 

 


